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Logging into the District
Mobile Device from Home

Congratulations, you have received a district mobile device. Please follow the directions below to make sure

your device works properly from home.

1. As soon as you receive your device,
plug it in and charge it. Once the
device is charged, connect to the
wireless network available.

2. If you get this screen, then your
device is ready for you to work from
home. If you don’t get this screen,
please skip to the Troubleshooting
section below.

Device: Student
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Version: Windows 10-1803 Location: 7511
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3. Click on any key on your keyboard to
get the login screen. Log in using
your portal username and password
in the spaces provided, and then
click on the small arrow or press
Enter on the keyboard.

Version: Windows 10-1803

Other user

Logging i
4. Wait for your profile to IfiddbykerDe
name will appear on the screen.)

Version: Windows 10-1803

Smith, John

5. When the desktop appears, you
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have completed the logging in
process and are ready to log into the
Student Portal.

6. Select a browser to log into the
portal. You can select Microsoft
Edge, Chrome, Firefox, or Internet
Explorer.

7. Click on Students and then click on
Login to Student Portal.

8. Enter your student portal username
and password. Then, click on Login.

Logging int

Mobile Devic

Dadeschools.net

Badge Login

9. Congratulations! You are in the
Student Portal.
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[Note: If you run into issues logging in to your
device, please see the Troubleshooting steps
below. If you need assistance in logging into the
Student Portal or need internet access at home,
please call the Help Desk at

305-995-4357.]

shown in Step 2 above.

Troubleshooting: Please follow the steps below ONLY if you were not able to log into your mobile device as

A. If you got this screen when you tried
to log into your device, then your
device is not ready for you to work
from home. Please go to your
nearest school campus to log into
the “Dadeschools” network and
follow the steps below.

[Note: You don’t need to go into the school
building; you can access the network if you are
close to the building such as near the front
entrance or in the parking lot.]

We can't sign you in with this credential because your domain isn't available. Make sure your de\ncc
is connected to your organization's network and try again. If you previously signed in on this device
with another credential, you can sign in with that credential.

B. You will see the lock screen. Look
for the Wi-Fi symbol at the bottom,
right corner of the device. Click on
the Wi-Fi symbol to open the log in

page.

C. Click on the Wi-Fi symbol again to
show the available networks. Select
the “Dadeschools” network and click

Connect. Logging il

Mobile Devi

Version: Windows 10-1803

Unlock the PC

D. Wait for the “Dadeschools” network
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giving our students;
the world

to connect.

[Note: If you are having trouble connecting, click
on the Wi-Fi icon to turn it off and then turn it
back on.]

E. Once you are connected, select
“Switch User” to log in.

Unlock the PC

Password

F. Log in using your portal username
and password in the spaces
provided and then click on the small
arrow or press Enter on the
keyboard.

Version: Windows 10-1803

Other user

G. Wait for your profile to load. (Your
name will appear on the screen.)

Version: Windows 10-1803

Smith, John

— | ||||lu I ||||
123456789012

H. When the desktop appears, you
have completed the authentication
process. The following steps can be
done from home.
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|. Select a browser to log into the
portal. You can select Microsoft
Edge, Chrome, Firefox, or Internet
Explorer.

J. Click on Students and then click
on Login to Student Portal.

K.  Enter your student portal
username and password. Then,
click on Login.

L. Congratulations! You are in the
Student Portal.

[Note: If you are still having issues run logging in
to your device or the Student Portal, or need
assistance with internet access at home, please
call the Help Desk at 305-995-4357.]
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Note to Parents: Keeping in contact with your child’s teachers and school administrators is important
during this time of distance learning. One good way to reach your school principal is through school

email. Please see instructions below for identifying principals’ email addresses.

1. Go to http://dadeschools.net.
Click on Schools and select
School Information from the
drop-down menu.

©® 0@ (@ uiami-Dade Couny PublicSci x|+

<« C @ Not Secure | dadeschools.net

O racebook B rwncer B emant
DadeSchool

Giving our stude

Schools  SchoolBoard  Superintendent  Portal _ Job-
Legslative Schoal List

Find Your Neighborhood School

Scrool informatian

On Tuesday March 31, the Florida Department of Education (FLDOE) announced that all K-12 schools and career and
), technical center campuses are to remain closed through May 1.

#tsNoJokeMDCPS

Important Information  Distance Learning Miami-Dade Online It’s No Joke M-DCPS Census 2020: Be
about the Coronavirus Academy Counted!
Yur detinto o dtanca [ ——
M-DCPS wants to share SN P Applications are now being 0 s S————— A message from Superintendent
el B G T e A
e T v e IO
mare at mdo.dadeschools.net. hasm ot ther credible
e T
s T Lo Lrosh
o e ormacen
St e Do Lot o Blirin Clekvere

2. Select the appropriate grade
configuration (Elementary,
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Search box.
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3. Place the cursor over the
principal’s name to identify the
email address.
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4. A pop-up balloon will appear with
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